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San Diego County Credit Union®, San Diego’s largest locally based,

full-service financial institution with a Mission Valley branch office at

2245 Fenton Parkway, Suite 107, in the Fenton Marketplaes,re-
cently recognized for ethical business conduct with a 2009 Torch Award
for Marketplace Ethics from the San Diego Better Business Bureau®
(BBB®). SDCCU® received its Torch Award in the over-500-employees
category. SDCCU was one of 20 companies honored by the BBB for ethi-
cal business practices either as a 2009 Torch Award winner or finalist; how-
ever, SDCCU was the only financial institution that was recognized. The
annual Torch Awards luncheon is considered San Diego’s signature cele-
bration for ethics in the business community. SDCCU employees appear-
ing in the Better Business Bureau Torch Award Photo (I-r): Jane Long,
1st Senior Vice President; Robert Marchand, Chief Financial Officer;
Irene Oberbauer, President & CEO; Philip Wilson, Executive Vice Presi-
dent; Tum Vongsawad, Chief Operations Officer; Kari Evans, Marketing
Specialist IlI; Krista Torquato, Senior Vice President; and Chrislyn
Brandt, Senior Vice President.

Obama signs credit card
reforms into law

President Barack Obama
signed a new credit card law in
2009, The Credit Card Account
ability, Responsibility and Dis
closure Act or Credit CARD Act,
that includes the most extensive
changes in how credit cards are
marketed, advertised and man-
aged in decades.

What will the new credit card
law mean for cardholders?

1.Retroactive rate increases

Issuers can't raise rates on an
existing balance unless a promo
tional rate expired, the variable
indexed rate increase or you paid
late by 60 days or more. No len
ger will they be able to punish
borrowers for late payments on
unrelated accounts under the
practice of universal default. If
the cardholder does trigger the
default rate because of a 60-day
delinquency, the bank must-re
store the lower rate once the card
holder demonstrates 6 months of
consecutive on-time payments.

2. More advance notice
of rate hikes and more time to
pay

Consumers get 45 days’ notice
before key contract changes take
effect, including rate increases.
Under the old law, cardholders
only received a 15 day notice.
Consumers will also be given at
least 21 days, instead of the previ
ous 14 days, to pay their monthly
credit card bills.

3. Fee restrictions
Cardholders will not face over
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fee to pay their credit card debt, a
cost some cardholders encounter
for payments made by telephone
or internet.

4. Highest
ances paid first
When consumers have ac-

counts that carry different interest
rates for different types of pur-
chases (i.e., cash advances, regu-
lar purchases, balance transfers
or ATM withdrawals), payments

in excess of the minimum amount
due must go to balances with the
highest interest rate first.

interest bal

5. Ends double-cycle billing

The new law bans double-cy
cle billing, the practice of basing
finance charges on the current
and previous balance. Under this
method, the issuer could charge
interest on debt already paid off
the previous month.

Other provisions of the bill in
clude:

Fines of up to $5,000 for card
issuers that violate the act

Restricts card issuance to stu
dents

Gift card protection

At our office, Shanner & As
sociates, we offer services that
will accommodate your financial
needs, whether it is to consolidate
your debt to wiping it all away.
We specialize in Debt Relief,
Bankruptcy filings, Debt Settle
ment and offer a free 30 minute
consultation. Please call

619-232-3057
or visit our website
@ www.Shannerlaw.com

for more information on Debt
relief and how it could benefit

banks can't charge consumers a you.



